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P R O C E E D I N G S 1 

 CHAIRMAN HOWARD:  Please be seated.  I'll call 2 

this hearing to order, and I'll ask Attorney Dong 3 

if he will read this docket.   4 

 MR. DONG:  Good evening.  My name is Randall 5 

Dong, and I am counsel for the Commission.  Tonight 6 

we're having public witness testimony.  This is, I 7 

suppose, an extension of the hearing that we had 8 

previously in Lexington County, and tonight we're 9 

going to take public witness testimony regarding 10 

the petition for a rate increase by Carolina Water 11 

Service, Docket No. 2011-47-WS.   12 

 I'm going to call up the witnesses in the 13 

order that they have signed up.  And we are going 14 

to have a timer; Mr. Richardson is going to set the 15 

timer for five minutes per person, to try to 16 

accommodate as many people as we can, as many 17 

people as would like to speak.   18 

 I think -- I see Sen. Knotts here, so I'll 19 

turn it back over to the Chairman. 20 

 CHAIRMAN HOWARD:  I see Sen. Knotts and Sen. 21 

Cromer.  Thank you very much for coming.  And if -- 22 

I'd like for both of you to say a few words, and -- 23 

if you would, Sen. Cromer. 24 

 SEN. CROMER:  Thank you, sir.  I won't take a 25 



Docket No. 2010-47-WS Carolina Water Service / Rate Increase 657 

NIGHT HEARING/COLA - VOLUME 4 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

full five minutes.  It's the first time I've 1 

appeared before the Public Service Commission.  I 2 

think I know most all of you that are serving.  And 3 

I will say this, on behalf of the folks who have 4 

come to this meeting and the previous meeting, is, 5 

I do think the increases in rates that have been 6 

asked for are extremely exorbitant based on the 7 

past performance of Carolina Water, and a lot of 8 

the problems that they have had may be increasing 9 

their own expenses by not replacing outdated water 10 

lines, those with leaks, and all.   11 

 Having served on Newberry County Water & Sewer 12 

Authority for a number of years, I have quite a bit 13 

of knowledge as to how much water you can lose if 14 

you don't replace those lines, if you don't 15 

maintain the lines.   16 

 So, that having been said, I did read in The 17 

State paper this morning that -- and I don't think 18 

you folks have taken a vote yet, but The State 19 

paper led most of us to believe that you are 20 

considering the fact that the request for the rate 21 

hike is extremely exorbitant and you're looking at 22 

maybe like one-eighth of that or somewhere in that 23 

vicinity.  So, I would strongly encourage you to 24 

please take a look at that.  With the smaller crowd 25 
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that we have tonight compared to the last crowd 1 

that we had, I think everybody read The State paper 2 

today and got the impression that you'd pretty much 3 

already made up your mind, even though I don't 4 

think you've taken the vote yet.   5 

 So, that being said, I won't make any further 6 

comments, and I'll leave the floor and the time for 7 

anyone else that wishes to make some comments.  8 

Thank you, very much. 9 

 CHAIRMAN HOWARD:  Thank you, Sen.  Sen. 10 

Knotts.   11 

 SEN. KNOTTS:  Thank you, Mr. Chairman.  I 12 

appreciate the fact that you all are looking at 13 

this tonight, and I appreciate you all coming into 14 

my district last -- a month or so back, a couple 15 

months back, and listening to that crowd that was 16 

there.   17 

 The problem that exists here is the people out 18 

there are in dire need of good water, and they need 19 

it like anybody else in Lexington County or anybody 20 

else in this State, where the water that they get, 21 

they can be assured is good water, and when they 22 

come home in the afternoon after working hard to 23 

make money to pay this high water bill, to be able 24 

to know that they'll have water to cook for their 25 
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family, water to take a bath.  And it is a 1 

necessity in life.  You think gas is a necessity?  2 

Water is a necessity.  You can't live without 3 

water.   4 

 But, the problem we've had is not just 5 

starting.  This is not the first time that Carolina 6 

Water has promised to do things.  Instead, they 7 

used to have a company in South Carolina, a place 8 

that the people could go and make a complaint if 9 

they had a problem with their bill.  There's 10 

usually something wrong with it.  It's always 11 

blamed on the computer system.  Or, they got a 12 

complaint with a busted line that the people that 13 

own the line, that's serviced by that line, has 14 

ended up paying the repairs.   15 

 I mean, this is a company that comes here and 16 

buys water from public utilities or either drills 17 

their own well, and just basically runs through a 18 

line that is outdated, most of the time rusty or 19 

got problems with it.   But yet, they can't sell 20 

the company, because it's like a farmer coming to 21 

the market with rotten tomatoes; you can't sell it 22 

to the public if they look at it.  You can't see 23 

the water line, but you can prove that they have a 24 

big customer base because this Public Service 25 
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Commission and the State of South Carolina has 1 

allowed them to go up with these exorbitant rates.  2 

 I've got a gentleman sitting here in the 3 

audience, in the audience here.  He owns a car 4 

wash.  It's cheaper for him to go to work and use 5 

the water in the City of Columbia to wash hundreds 6 

of cars -- 900 cars a month -- than it is for him 7 

to come home and bathe his child, and his wife to 8 

get water for the use of his home off of Carolina 9 

Water.  The other water is in the City of Columbia.  10 

There's something wrong with this picture.   11 

 And when you call and you don't have a place 12 

to make a complaint in the State of South Carolina 13 

-- the last time we had a problem, they were going 14 

to fix it.  The water bills was wrong; the computer 15 

system was the reason.  The people bought that.  16 

The people wanted to work with them.  But instead, 17 

they close up their complaint division, because 18 

they were obviously getting too many complaints.  19 

So, they just closed up, and you've got to talk to 20 

somebody in Florida or out of state -- Jersey or 21 

Illinois or somewhere like that.  That's not the 22 

way a business ought to do business in South 23 

Carolina.   24 

 And I really think that it's up to this 25 
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Commission to ensure and make sure that any kind of 1 

negotiation that you do with them depends on what 2 

they do before they get any type of rate hike, as 3 

to whether or not they get it or not.  Let's quit 4 

throwing the pig in the poke.  Let's give these 5 

people in the Carolina Water Service district some 6 

real justice, and make them produce.  Don't 7 

promise.  The promises have been going on for years 8 

and years and years, and my people are tired of 9 

promises.  They want results.  They want action.  10 

And I expect results and action.   11 

 If they want to be a good company in South 12 

Carolina, let's let them prove it first, and put 13 

some of the money that they're taking out of state 14 

on the backs of these people to work in South 15 

Carolina to give these people good water service.   16 

 Now, I hate to be that hard on everything but 17 

it's time that the truth is spoken and it's made 18 

with real justice for these people.  And it's up to 19 

this Commission to see it be done.  And that's what 20 

you're there for; you've got a hard decision.  But, 21 

either make them produce, come up with an agreement 22 

to sell the company -- but they can't sell it 23 

because they've got rotten pipes in the ground and 24 

they've got old equipment, but yet they've got on 25 
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paper a customer base that's got a lot of money 1 

coming in. They might find some fool, but whoever 2 

they find that buys it is going to come here and 3 

they're going to have the same problem, and they're 4 

going to be faced with replacing that equipment.   5 

 You all need to make them replace that 6 

equipment.  They've been here 20, 30 years, at 7 

least. They've sucked the pocketbooks of our people 8 

long enough.  We need to get results, and I hope 9 

that y'all do that.  Thank you. 10 

  [Applause] 11 

 CHAIRMAN HOWARD:  Attorney Dong. 12 

 MR. DONG:  The first witness is James Klugh. 13 

 COURT REPORTER:  Sir, we need you to come up 14 

here to the witness stand. 15 

 MR. KLUGH:  I knew I didn't want to be first. 16 

  [Laughter] 17 

 COURT REPORTER:  And we need to swear you in 18 

before you start. 19 

 MR. KLUGH:  Okay.   20 

  [Witness sworn] 21 

THEREUPON came, 22 

J A M E S   E .  K L U G H , 23 

who, having been first duly sworn, testified as follows: 24 

 MR. DONG:  Sir, if you would, say your name 25 
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and address for the record when you start, okay? 1 

 WITNESS:  My name is James Eugene Klugh.  I 2 

reside at 2 Wise Ferry Court, Lexington, South 3 

Carolina, which is located in Lands End townhouse 4 

development.   5 

 Lands End -- I'm speaking tonight as president 6 

of the Lands End Homeowners Association.  Lands End 7 

consists of 114 homes located on some 114 8 

individually deeded lots, plus the association has 9 

some ten acres or so, of common property. I am 10 

speaking in opposition to the requested rate 11 

increase.   12 

 I have been a homeowner at Lands End for some 13 

27 years, and a full-time resident for the last 18 14 

years, so I have some background as far as the 15 

service that Carolina Water Service provides to the 16 

Lands End area.  We at Lands End read with great 17 

interest this morning the article in The State 18 

newspaper, talking about the findings of the State 19 

Office of Regulatory Staff that Carolina Water 20 

Service deserves a $367,000 rate increase rather 21 

than a $3 million rate hike that has been 22 

requested.  This is very useful information for us, 23 

because we really don't have the ability to truly 24 

evaluate Carolina Water Service's requested rate 25 
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increase.  We hope that the Public Service 1 

Commission will give serious consideration to this 2 

study.   3 

 The information that we've gathered makes us 4 

question whether any rate increase is warranted or 5 

not.  When we look at water and sewer rates for 6 

residential customers in our area, based on 2,000 7 

gallons of usage per month, we see that in looking 8 

at customers served outside of the corporate limits 9 

of municipalities, being an unincorporated area, we 10 

see that the City of West Columbia has a $20 rate 11 

per month for 3,000 gallons of water and sewer 12 

service per month; the Town of Lexington charges 13 

$39 for the 2,000 gallons; the City of Columbia, 14 

$40; the City of Cayce, $43; the Joint Municipal 15 

Water & Sewer Commission, $44.  Carolina Water 16 

Service currently is at $65, which is 47 percent 17 

higher than the Joint Municipal Water Service 18 

Commission rate, which is the next highest to 19 

Carolina Water.   20 

 We at Lands End have a special burden to bear 21 

with Carolina Water Service.  When Lands End was 22 

developed, at the time that it was finished, 23 

property was deeded for the development of a 24 

treatment plant, a sewage treatment plant adjacent 25 
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to Lands End.  The treatment plant is located 1 

within our gated community and is off of our main 2 

road, which is Spencers Drive.  It currently serves 3 

Lands End and a number of subdivisions and 4 

neighborhoods in the vicinity of Lands End.  This 5 

has been a significant and well documented -- there 6 

has been a significant and well documented odor 7 

problem with this treatment plant for many years.   8 

 In an undated letter to "Dear Customers at 9 

Lands End," Carolina Water Service said sometime 10 

back that between 2005 and 2010, "CWS has spent 11 

approximately $10 million on capital expenditures 12 

for various projects throughout our systems."  Then 13 

they go on to list specific projects, and near the 14 

end they list, "Installation of odor control 15 

equipment and use of chemical agents to minimize 16 

the impact of odor emissions on nearby 17 

neighborhoods at Friarsgate and Watergate."  And 18 

the only listed improvement at Lands End was to 19 

deal with the odor problem.   20 

 The fact is, is that the only listed 21 

improvement during this period of 2005 to 2010 was 22 

and has been a major failure.  The odor problem 23 

continues to exist and, to put it mildly, it's 24 

still a significant problem.  It's a documented 25 
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fact that these odors affect the sale of homes in 1 

our community.   2 

 On behalf of the 114 homeowners and Carolina 3 

Service customers at Lands End, I urge you to give 4 

serious consideration to the Office of Regulatory 5 

Staff report that says that Carolina Water Service 6 

deserves no more than one-eighth of the rate hike 7 

it wants, and ask you to seriously consider whether 8 

any rate increase is warranted or not.  Thank you. 9 

  [Applause] 10 

 CHAIRMAN HOWARD:  Thank you.  Mr. Terreni, any 11 

questions? 12 

 MR. TERRENI:  No questions for this witness.  13 

We thank you for coming tonight. 14 

 CHAIRMAN HOWARD:  ORS? 15 

 MR. NELSON:  No questions.  Thank you, Mr. 16 

Chairman. 17 

 CHAIRMAN HOWARD:  Commissioners?   18 

  [No response]  19 

 Mr. Klugh, you may step down.  Thank you for 20 

coming. 21 

 WITNESS:  Thank you.   22 

  [WHEREUPON, the witness was excused.]  23 

 MR. DONG:  Leslie Hendrix? 24 

25     [Witness sworn] 
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1 

2 

3 

4 

5 

THEREUPON came, 

L E S L I E   A .  H E N D R I X , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  Have a seat, please, and give 

your name and address, to start. 

 WITNESS:  I'm Leslie Hendrix.  I live at 125 6 

Dutch Point Road, Chapin, South Carolina  29036.  7 

 Thank you, Commissioners, for looking out for 8 

the public interest in this case and in others.  9 

May I have ten minutes, if it's necessary, to 10 

provide testimony tonight? 11 

 CHAIRMAN HOWARD:  I beg your pardon? 12 

 WITNESS:  May I have ten minutes instead of 13 

five in which to present testimony this evening? 14 

 CHAIRMAN HOWARD:  How much money -- how -- how 15 

many minutes you want? 16 

  [Laughter] 17 

 I can't talk. 18 

 WITNESS:  I may get done in five minutes, but 19 

may need ten.  So, I'm just asking. 20 

 CHAIRMAN HOWARD:  You go ahead and say what 21 

you've got to say.  Take your time. 22 

 WITNESS:  Okay.  And I have some papers.  May 23 

I hand them out?  Something for you guys to look 24 

at? 25 
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 CHAIRMAN HOWARD:  Mr. Richardson -- if you 1 

will give them to Mr. Richardson, he will handle 2 

those. 3 

 WITNESS:  Thank you, very much [indicating]. 4 

 MR. RICHARDSON:  [Indicating.]  5 

  [Document(s) distributed] 6 

 WITNESS:  Okay.  First of all, I want to say 7 

that I absolutely disagree with allowing Carolina 8 

Water Service to have a rate increase for their 9 

customers, due to water quality issues.  I'm 10 

handing you the water quality reports for just two 11 

neighborhoods near me in Chapin, South Carolina:  a 12 

2009 water quality report and a 2010, for the 13 

Smallwood/Lakewood/Arrowhead Shores subdivision 14 

where they've had arsenic and radioactive 15 

contaminants in their wells; also, a 2010 water 16 

quality report for the Indian Fork/Forty Love 17 

subdivision, which I know you have heard a lot of 18 

protests and have had witness testimony about their 19 

water quality issues.  There's also documented 20 

radioactive contaminants in their wells, according 21 

to the water quality report from the Utilities, 22 

Inc., website.   23 

 So, overall I absolutely disagree with 24 

allowing this company to have a rate increase.   25 
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 However, as a lot of you Commissioners know, 1 

I've become kind of an advocate for the consumer, 2 

with water rates in South Carolina, particularly 3 

the pass-through mechanism. For distribution-only 4 

customers, the pass-through mechanism wording needs 5 

to change.   6 

 Under the current mechanism, the -- under the 7 

current mechanism, our water company, Utilities, 8 

Inc., and their five wholly owned subsidiaries, 9 

allow their bulk water provider charges to be 10 

divided up on a pro rata basis.  This current 11 

language does not incent the water company to make 12 

necessary repairs on their water lines, to lock 13 

meters when residents move out, or to have any kind 14 

of action taken for any water loss.  The water loss 15 

is all on the shoulders of the consumer.  All of 16 

it.  If 50 percent is lost, if 100 percent is lost, 17 

it's all on the shoulders of the consumer.   18 

 I have one video to show from my YouTube 19 

channel, my leslieahendrix YouTube channel, for 20 

what water leaks look like when Utilities, Inc., 21 

lets their lines disintegrate and doesn't have any 22 

incentive to fix them up.   23 

[Reference:  YouTube leslieahendrix channel, 24 

“SDC10216” http://www.youtube.com/watch?v=qBDxGHFvZtU] 25 

http://www.youtube.com/watch?v=qBDxGHFvZtU
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 Residents of my neighborhood paid for every 1 

penny of this water that was lost.  This was the 2 

second time in a year that this particular location 3 

had a leak, in the same location.  If you peruse 4 

through my YouTube channel, you will see evidence 5 

after evidence of leak after leak after leak that 6 

our residents have had to pay for, in total.  Thank 7 

you, very much.   8 

 All right.  So, the pass-through mechanism 9 

just needs to change.  It's not fair, the way it's 10 

happening right now, to the consumer at all.  The 11 

water company is allowed to lose as much water as 12 

they want.  People are stealing water, water is 13 

being lost.  And they have actual incentive not to 14 

repair the lines under the current mechanism.  Why 15 

would they repair the lines?  All they have to do 16 

is a minimal repair.  We pay for all of the water 17 

that's lost, every single last little drop.  They 18 

lose nothing when they have a leak, because we pay 19 

for it.   20 

 However, if the pass-through still exists at 21 

all, it should be that only the rate that the bulk 22 

provider charges should be passed through to the 23 

customer, at the rate that the bulk provider 24 

charges to the utility, and only for the amount of 25 
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gallons that pass through a customer meter, without 1 

the base facilities charge for the bulk water 2 

provider included.  That should not be paid for 3 

twice by consumers.  Currently we pay for a base 4 

facilities charge for Utilities, Inc., and also for 5 

the bulk water provider.   6 

 I do not agree -- I agree with Dawn Hipp's 7 

direct testimony that the pass-through mechanism 8 

would be better worded for everybody to take out 9 

the words, "on a pro rata basis."  However, I 10 

disagree with allowing a 10 percent markup in the 11 

rate that the bulk provider is charging.   12 

  [5-minute alarm] 13 

 If you allow this wording, this language, even 14 

for a year, to go onto the record and be passed on 15 

to these customers, you are allowing this company 16 

to continue to do gross negligence to the 17 

customers.  They have no incentive to lock meters.  18 

This is a habitual problem with this company.  19 

Unlocked meters, water theft, they don't have to 20 

track it down because we, the customers, pay for 21 

every single penny that they lose, and we have no 22 

control over the water that's lost.   23 

 Giving them a 10 percent buffer right off the 24 

bat doesn't give them incentive to fix their water 25 
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lines, track down customers who haven't paid their 1 

bills, and lock meters.   2 

 All right.  So, also, in Dawn Hipp's testimony 3 

I noticed that based on their small samples -- it 4 

wasn't even a large sample -- they found nine 5 

residential customers located within the Carolina 6 

Water Service territory that were identified as 7 

receiving service but not entered into the Customer 8 

Care and Billing software and, consequently, not 9 

billed by CWS.  That is exactly the kind of 10 

negligence I'm talking about.   11 

 Now, if the 10 percent buffer would be 12 

allowed, what are we allowing?  What is 10 percent?  13 

For the approximately 2,100 customers in the I-20 14 

area, that's 210 homes that they don't have to 15 

worry about.  People could be living in them and 16 

stealing the water.  It could be pouring out on the 17 

street, it doesn't matter.  That's 210 homes that 18 

the other residents are wearing on their backs, 19 

okay?  And their bills.  10 percent is a lot to ask 20 

the customers to pay for this company's negligence.  21 

It's a lot.   22 

 If they're allowed to have this 10 percent 23 

buffer, they still will not worry about fixing old 24 

leaky pipes.  They will have no incentive to fix 25 
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the old leaky pipes, because, why should they?  1 

They have a built-in 10 percent buffer on the water 2 

that's passed through from the bulk provider.   3 

 I think this company makes capital 4 

improvements when they are forced to make capital 5 

improvements.  In testimony after testimony after 6 

testimony that I have read in several cases seen 7 

before this Public Service Commission, I have 8 

noticed that these capital improvements are in 9 

large part done when they are forced to do it 10 

because of DHEC violations or customer complaints 11 

and coming in front of the Public Service 12 

Commission.  13 

 Now, the other exhibit that I handed out is 14 

the 2009 annual report and two water-loss reports 15 

provided by Carolina Water Service to the Office of 16 

Regulatory Staff sometime before or during this 17 

rate proceeding.  If you will notice -- I question 18 

are they losing water.  If you will notice the 19 

2008-to-2009 water-loss report and also the 2006-20 

to-2007 water-loss report that I got my hands on, 21 

the one where they let the tally happen at the 22 

bottom of the sheet for water loss, for the total 23 

period from October 2006 to November 2007 -- it's 24 

on the second page of that document -- they're 25 
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saying that they lost only 3 percent of water, so 1 

why would they need a 10 percent buffer?  On their 2 

water-loss report they tell us they're not losing 3 

any water.   4 

 Now, if you'll look at the February 2008 to 5 

April 2009 water-loss report, they didn't tally up 6 

the bottom.  They didn't put a total in.  You see 7 

the asterisk and REF sign that means Excel was told 8 

not to tally up those totals?  That's because, if 9 

you'll notice in the second to the right-hand last 10 

column, they have ten months out of 13, of negative 11 

water loss.  They gained water.  The customers 12 

bought more water than came through the master 13 

meters.  So, if you tally that up, which I did in a 14 

quick calculation on my hand calculator -- so I 15 

could've made an error, so I'm sorry if those 16 

numbers aren't exactly correct, but as you can see 17 

with ten negative numbers and three positive ones, 18 

we're going to end up with a negative number at the 19 

end -- my quick computation came up with a 13 20 

percent gain over that period.  So, when they try 21 

to show no water loss, they don't have water loss.  22 

So, should we believe them when they say they don't 23 

have any water loss and not give them the 10 24 

percent buffer?  That could be a good argument.   25 
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 But, if you look at the 2009 annual report, 1 

which is the page with the much shorter spreadsheet 2 

on it, I have been able to match up three of the 3 

billing periods on that 2009 annual report to three 4 

of the billing periods on the February 2008 to 5 

April 2009 water-loss report, and I put them in 6 

rectangles so it would be easier to find on the 7 

water-loss report.  It's very small, and I have a 8 

really hard time reading it, but I've matched up 9 

the numbers.  And if you notice, the unaccounted-10 

for water in the very right-hand column of the 2009 11 

annual report reflects a 29 percent, 25 percent, 12 

and 40 percent water loss, consecutively, for those 13 

three billing periods that I was able to match up.  14 

But, that is when they are trying to show the 15 

Office of Regulatory Staff that they're not 16 

overcharging their customers. 17 

 So they can't say that they collected on 15 18 

million gallons when they were only charged for 10 19 

million gallons, when it comes to making the money 20 

come out all right on the other end.  However, when 21 

they have to make the water loss come out right on 22 

the other end, it always seems to magically come 23 

out to some number near zero.  Do you see what I'm 24 

talking about, on the spreadsheets?  Or was I not 25 
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clear with the squares?  Their numbers contradict 1 

themselves.   2 

 I hope I didn't go over my ten minutes.  I 3 

believe -- oh, as a side note, I challenge the 4 

allocation of -- if you'll notice on those water-5 

loss reports that you've got in front of you, 6 

there's water that is being allocated to the 7 

wastewater treatment plant, and I think that this 8 

water was charged to the water customers in their 9 

bulk rates, and I hope that somebody looked into 10 

that.  I just wanted to raise that issue because I 11 

don't think that's right to charge the water 12 

customers for sewer, water that they were using at 13 

their sewer plant.   14 

 Also, I challenge the allocation of costs for 15 

the Customer Care and Billing.  I notice that they 16 

claim 22,000 customers in South Carolina, and 17 

300,000 customers across the nation, and that's 18 

where they came up with the 7 percent figure to 19 

allocate costs for the Customer Care and Billing 20 

system into this rate proceeding.  However, Lisa 21 

Sparrow's testimony says that they have about a 22 

million customers, I believe; so, I don't know 23 

which number is correct.   24 

 Secondly, if it really is 22,000 customers in 25 
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South Carolina, is it 22,000 customers or is it 1 

22,000 bills?  The Customer Care and Billing 2 

software should only be allocated at a rate for the 3 

percent of bills that South Carolina customers 4 

have.  For instance, some customers, many 5 

customers, have both water and sewer and they're 6 

only getting one bill but may have been counted as 7 

two customers.  8 

 So, I believe that ends my testimony.  I thank 9 

you very much for your time and allowing me to go 10 

over my five minutes, and everyone else in the room 11 

for listening to all that.  That's all I have.   12 

  [Applause] 13 

 CHAIRMAN HOWARD:  Thank you.  Mr. Terreni? 14 

 MR. TERRENI:  Mr. Chairman, we thank Ms. 15 

Hendrix for coming tonight.  We have no questions. 16 

 CHAIRMAN HOWARD:  ORS?  17 

CROSS EXAMINATION 18 

BY MR. NELSON:    19 

Q    Ms. Hendrix, thank you for testifying, first of all.  I 20 

think we've gotten to know each other fairly well over 21 

the last couple of years.  Do you have the video that we 22 

saw?  Is that a website address that you could provide 23 

to us or do you have a CD or DVD of that? 24 

A    I have a DVD that I sent to ORS a couple of years ago, 25 
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but they couldn't read it in the format that it was in.  1 

I could try to prepare it in a different format and send 2 

it.  But, they're also listed on leslieahendrix YouTube 3 

channel.  But I'd be happy to provide you with a CD of 4 

the leaks. 5 

 MR. NELSON:  And I think I would ask that that 6 

be filed into the record of this case, Mr. 7 

Chairman.  Also, I don't believe that the exhibit 8 

that was passed out was numbered and offered into 9 

evidence in this case. 10 

 CHAIRMAN HOWARD:  We're getting ready to do 11 

that now.  Ms. Hendrix's exhibits, the 2009 water 12 

quality report and 2009 annual report, will be 13 

entered into the record of the case as Hearing 14 

Exhibit No. 30. 15 

[WHEREUPON, Hearing Exhibit No. 30 was 16 

marked and received in evidence.]  17 

 MR. NELSON:  Thank you.  If Ms. Hendrix could 18 

provide the -- 19 

 CHAIRMAN HOWARD:  It'll be a composite 20 

exhibit.  There are several water-loss reports.  It 21 

will be composite Exhibit No. 30. 22 

 MR. NELSON:  I think that's all the questions 23 

I have.  Thank you. 24 

 WITNESS:  May I point out something about the 25 
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water loss? 1 

BY MR. NELSON:    2 

Q Absolutely. 3 

A Okay. I am a customer of Utilities Services of South 4 

Carolina, but we all have Utilities, Inc., as our water 5 

company.  I don't know what the separate company name 6 

means.  But those water loss videos were taken in my 7 

neighborhood because that's where I live, and it is 8 

Utilities, Inc., that is making the repairs on Carolina 9 

Water Service and Utilities Services of South Carolina 10 

lines.  I just wanted to point that out before I gave it 11 

to you. 12 

Q    Let me ask you one more thing while you're up here, 13 

because I know you have some kind of professional 14 

experience or background.  Would you tell the Commission 15 

a little bit about why you're so good with numbers? 16 

A    Well, I just received my Ph.D. in statistics. I finally 17 

finished.  I got hooded about three weeks ago at the 18 

University of South Carolina.  I'm an instructor of 19 

Statistics there and I teach the basic stats courses, 20 

and of course for pre-med majors, the biology majors.  I 21 

have about 500 students per year.  I really like my job.  22 

So, I work with numbers a lot. 23 

Q    Thank you, again, Ms. Hendrix.  I appreciate it. 24 

A Thank you. 25 
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 CHAIRMAN HOWARD:  Commissioners, questions for 1 

Ms. Hendrix?  Commissioner Mitchell.  2 

EXAMINATION 3 

BY COMMISSIONER MITCHELL:  4 

Q    Yes, Ms. Hendrix, could you verify what year that was 5 

that you had the video of?  Was that this past year or a 6 

year back, or do you recall? 7 

A    That would have been, I believe -- when was our 8 

pressure-reducing valve finally installed in our 9 

neighborhood.  That was when I was in Chicago; that was 10 

last November.  A year and a half ago, approximately.  11 

All the dates are labeled on every video.   12 

 COMMISSIONER MITCHELL:  Thank you.  That's all 13 

I have. 14 

 CHAIRMAN HOWARD:  I guess I owe you an 15 

apology.  Any more questions for Dr. Hendrix?   16 

  [No response]  17 

 Dr. Hendrix, you may step down.  Thank you. 18 

 WITNESS:  Thank you. 19 

 CHAIRMAN HOWARD:  Wait a minute.  I'm sorry.  20 

Mr. Elliott. 21 

 MR. ELLIOTT:  I have a question of the Chair.  22 

Ms. Hendrix is welcome to step down.  23 

  [WHEREUPON, the witness was excused.]  24 

 What exactly is in that exhibit? I know 25 
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there's some paper. I'm not worried about the 1 

paper; I can read that. 2 

 CHAIRMAN HOWARD:  You didn't get a copy? 3 

 COMMISSIONER HAMILTON:  Here are extra copies, 4 

if you need them. 5 

 MR. ELLIOTT:  Well, no, but there was 6 

something about a video?  I saw the video, but --  7 

 CHAIRMAN HOWARD:  There's nothing about the 8 

video in these papers.  9 

 MR. ELLIOTT:  The video is not in the exhibit? 10 

 CHAIRMAN HOWARD:  No. 11 

 MR. ELLIOTT:   Okay.  Thank you. It's just 12 

paperwork in the exhibit. 13 

 CHAIRMAN HOWARD:  Right. 14 

 MR. ELLIOTT:  Was there something about 15 

putting the web address or something in?  I mean, 16 

that's what I thought. 17 

 MR. NELSON:  I think we've got -- Ms. Hendrix 18 

gave us the web address, which is now part of  19 

the -- 20 

 MR. ELLIOTT:   I don't mind the web address in 21 

the paper but a bunch of videos I would object to.  22 

So, sounds like there's no need for an objection. 23 

 CHAIRMAN HOWARD:  All Right.  Thank you. 24 

 MR. DONG:  Anne Quattrone. 25 
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 MS. QUATTRONE:  My concerns have been already 1 

addressed by my Sen. Cromer, Sen. Jake Knotts, and 2 

the president of my homeowners association, Mr. 3 

Klugh.  So, I will decline from speaking because 4 

they've covered all of my concerns. 5 

 MR. DONG:  Thank you, very much.  6 

 MS. QUATTRONE:  Thank you.   7 

 CHAIRMAN HOWARD:  Thank you for coming. 8 

 MR. DONG:  Russell Stocker.    9 

10 

11 

12 

13 

    [Witness sworn/affirmed] 

THEREUPON came, 

R U S S E L L   S T O C K E R , 

who, having been first duly sworn, testified as follows: 

  WITNESS:  My name is Russell Stocker, at 537 14 

Harbour Place Court, Lexington, South Carolina 15 

29072.  I'm a homeowner in the Harbour Place 16 

subdivision.  17 

 And I'll say, Dr. Leslie Hendrix did a fine 18 

job, and I call her that because my son is also a 19 

Doctor of Statistics from the University of South 20 

Carolina, and it takes a long time to earn that 21 

degree.  She deserves to be called Doctor.   22 

 To follow up on her, slightly -- I have had 23 

three water main breaks in my front yard over the 24 

past six, seven years. In her video of the water 25 
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gusher, I had two like that, and one was a triple.  1 

And when I reported those, they asked me do I still 2 

have water pressure, and being the answer yes, 3 

"Okay, we'll be out tomorrow to look at that."  So, 4 

in following up with what she said, all that water, 5 

right, then gets charged to the customer, rather 6 

than coming out immediately to look at it.   7 

 And I was not pleased with the response I got 8 

when they came to fix those problems.  I have a 9 

hump in my yard in one area, I have a depression in 10 

the yard in another area.  And the driveway, it was 11 

kind on the corner of my driveway and my neighbor's 12 

yard, so that, you know, the driveway comes down 13 

and then, when it flares out at the end, those are 14 

separate cement pieces.  They took the cement up.  15 

They fixed the pipe.  They put it back down, and 16 

now it's tilting as the ground settles.  I have not 17 

tried to call them, you know, to come out and 18 

repair that, as of yet.   19 

 I'm concerned about the rate increase.  I know 20 

prices are going up, you know, so their service, 21 

their trucks, like gasoline and other things are 22 

going up.  They probably have to give their 23 

employees some raises and things along the way.  24 

Prices go up.  But my boss is not giving me a gas 25 
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increase or in my salary, so I think they need to 1 

suck it up like the rest of us and find a way to 2 

manage their company, manage their expenses.   3 

 Also, it would be interesting to have an 4 

accounting of -- like Dr. Hendrix talked about, I 5 

mean, what is my water bill?  We have 43 lots, but 6 

we have 41 homes.  Out of the 41 homes, what’s our 7 

water usage compared to the master meter, and what 8 

is that difference, therefore describing what are 9 

leaks within the neighborhood, and that they don't 10 

have a need to repair if they're just going to pass 11 

it on to us.  It's not hurting them.  If they're 12 

hurting in the pocketbook, maybe they'd be more 13 

serious to look into that.   14 

 I also was looking at their document that I 15 

got sent in the mail, and I'm looking at the 16 

prices, and I see that a single-family home -- I 17 

think these are their new prices that they're 18 

asking for -- but, a single-family home would be 19 

$44.32 for sewage, and a trailer would be $31.56.  20 

I don't know if my sewage is more valuable than 21 

theirs, but I don't know why that would be a 22 

difference.  The other one that I also -- if 23 

sewage, if you only had sewage -- you didn't have 24 

their water but you only used sewage -- the 25 
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residential home would be $29.  I guess I don't 1 

care where the water comes from; I would take the 2 

same amount of baths.  If I had children -- it's 3 

just my wife and I at this point -- if I had 4 

children and doing clothes and doing whatever, I 5 

would think I would use the same amount of water, 6 

so therefore a single-family home ought to be 7 

charged the same amount for sewage, no matter 8 

which.  Therefore, maybe increase them and lower 9 

everybody else's.   10 

 And I guess that's pretty much my concerns.  I 11 

mean, I looked at my bill. I spend $67-$70 a month. 12 

And I tried to go through what they're talking 13 

about would be the increase in rates and tried to 14 

apply that to my water cost and carrying charge 15 

cost, and -- 16 

  [5-minute alarm] 17 

 -- you look at that, and I would come out to 18 

about a $28 increase, or $95.32.  And it's just my 19 

wife and I; I'm using 3,000, 3,200 gallons of water 20 

a month, and so I would consider, you know -- I 21 

don't want to say elderly, but older people, 22 

elderly people that are on a fixed income, and 23 

they're going to face that same charge, two people 24 

at home, and I don't know how -- you know, Social 25 
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Security has not given increases in money and 1 

things, so it just hurts the senior citizens, and 2 

it's just passed on to all of us.  And I think, so 3 

far, their response has been shoddy.   4 

 It was about two years ago, and I believe you 5 

all were involved at that time, when they just 6 

started billing everybody every three weeks to make 7 

up for their -- because they were behind.  They 8 

changed billing companies and got messed up, they 9 

started billing every three weeks.  I called and I 10 

asked, "Why is that?"  And the people who answered 11 

the phone -- and I know they've probably got a 12 

lousy job because all they can do is get to -- the 13 

only time people call is when you're complaining.  14 

But, the attitudes and the response there are very 15 

poor.  And I said, "I need to speak to a 16 

supervisor."  They didn't want that to happen.  17 

They tried to talk me out of that, but, "No, I need 18 

to speak to a supervisor."  I got the supervisor, 19 

and she looked at what I did, she looked at the 20 

billing on the computers.  "They can't do that."  21 

And we didn't get any more bills every three weeks.   22 

 And recently I was on vacation.  I recently 23 

retired, so we took off, and I was on a five-week 24 

trip, and while I was gone my water got shut off.  25 
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And I asked -- my neighbor called me while I was 1 

away, so I called and they said I didn't pay my 2 

bill.  I said, "What bill?  You haven't sent me a 3 

bill."  "Well, we sent you a letter.  You didn't 4 

respond to the letter."  I'm not home.  I mean, you 5 

get a letter and ten days later they turn your 6 

water off.  And, of course, they wanted to charge 7 

me $35 to reconnect it.   8 

 I talked to the supervisor -- and I've always 9 

paid my bills for the 12 years that I've been there 10 

-- and she forgave that and they turned my water 11 

back on the next day, which to me was the right 12 

thing to do.  So, I'll applaud them for that, but 13 

you've got to get past the people who only know 14 

what they're told to do, and that was to charge me 15 

$35 to turn back my water on when I didn't get a 16 

bill.  And that's about all I have to say.   17 

 CHAIRMAN HOWARD:  Thank you, Mr. Stocker.  Mr. 18 

Terreni?  Mr. Elliott? 19 

 MR. TERRENI:  We have no questions, Mr. 20 

Chairman.  We thank Mr. Stocker for coming tonight. 21 

 CHAIRMAN HOWARD:  Mr. Nelson?  22 

CROSS EXAMINATION 23 

BY MR. NELSON: 24 

Q    Mr. Stocker, can you tell me of those three leaks you 25 
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talked about, can you tell me, do you know when those 1 

occurred approximately? 2 

A    Just within the past six or seven years.  I don't have 3 

specific dates. 4 

Q    You don't know if it was the last year or two? 5 

A    Well, the one at the end of my driveway was, you know, 6 

between a year and a year and a half ago.  You know, it 7 

was -- just noticed water sort of coming out of -- sort 8 

of out of the ground, and my neighbor also has sort of a 9 

drain there from his rain gutters, but we hadn't had any 10 

rain, so that brought it to my attention.  I mean, that 11 

was not a big one.  The other two were gushers.  We've 12 

got a lot of clay, so the grass isn't really attached to 13 

the clay but it was attached to the curbing, I mean, 14 

like stitching a seam in cloth.  And the whole thing was 15 

up in the air about 18 inches' worth, water was up in 16 

the air, until finally it broke and it was just a big 17 

gusher.   18 

Q    Do you know where the leak was then?  Was it in the main 19 

water line? 20 

A    Main water line, main water line out by the road. 21 

Q    You called them that day, I guess? 22 

A    I called them that day. 23 

Q    And in both cases it took them how long to come? 24 

A    They asked me if I had water -- both times, they asked 25 
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me if I had water pressure -- therefore, they're 1 

assuming I have enough water coming to my home -- and 2 

they would come the following day to look at.  And 3 

that's before I really realized or knew that that is 4 

lost water, that difference in meters, that they charge 5 

us for.  I did not know that at that time. 6 

 MR. NELSON:  I've got no further questions. 7 

Thank you, sir. 8 

 CHAIRMAN HOWARD:  Commissioners, questions of 9 

Mr. Stocker?  10 

  [No response]  11 

 Mr. Terreni, anything else? 12 

 MR. TERRENI:  No, Mr. Chairman.  Thank you.   13 

 CHAIRMAN HOWARD:  Mr. Stocker, you may step 14 

down. Thank you for coming. 15 

 WITNESS:  Thank you. 16 

  [WHEREUPON, the witness was excused.]  17 

 MR. DONG:  Jake Brackett. 18 

19 

20 

21 

22 

    [Witness affirmed] 

THEREUPON came, 

J A K E   B R A C K E T T , 

who, having been first duly affirmed, testified as follows: 

 WITNESS:  I want to thank the Commission for 23 

letting me speak tonight, and also Sen. Knotts for 24 

coming out.  He's a pillar of our community.   25 
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 I'm going to take a little bit of a different 1 

approach.  I'm an upset citizen.  17 years I've had 2 

Carolina Water.  I've been coming to these hearings 3 

for however many times they have asked for rate 4 

increases.  Here we are, September 2011, same thing 5 

every time.  Nothing changes.  6 

 We tallied up our bills as far back as we 7 

could go, and my wife and I stopped at $17,000, in 8 

the time we've lived in the community.  I happen to 9 

be the customer that Sen. Knotts was talking about 10 

that owns a car wash in the City of Columbia.  My 11 

average water bill at home -- we have one daughter, 12 

seven years old -- is about $140 to $180 a month 13 

for water and sewer.  My average water bill at my 14 

car wash is $180 a month.  And we wash an average 15 

of 700 cars a month.  16 

 I'm not sure how many of the Commissioners are 17 

on Carolina Water, or if you ever have been, but 18 

I'm tired.  You probably can see I'm just 19 

frustrated.  17 years of, like, where has it 20 

gotten?  I mean, we come to these things, we get up 21 

here, we talk, we express our concerns.  We're 22 

disgruntled, we're upset.  What next?  What do we 23 

do?  Keep paying it?   24 

 I want to move but, you know, we live in an 25 
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excellent community where the schools are great for 1 

our daughter.  If it wasn't for that, I would move.  2 

I'd love to dig a well, but then I've got the 3 

sewer.  And so everyone here -- and Dr. Hendrix has 4 

just spoke for everyone as far as the statistics,  5 

and I'm coming from the other side, which is, you 6 

know, put yourself in our shoes.  We're tired.   7 

 You know, will I be back up here again next 8 

time they ask for one?  Yeah.  And it'll be the 9 

same thing again.  1993 is when I started paying.  10 

I signed petitions, we tried everything we could.  11 

Like I said, here we are.  September 2011, same 12 

thing.   13 

 That's really all I want to say, except for 14 

the boil-water advisory.  Thank you. 15 

 CHAIRMAN HOWARD:  Thank you, Mr. Brackett. 16 

  [Applause] 17 

 MR. ELLIOTT:   We have no questions, but I 18 

didn't get the gentleman's full name or address. 19 

 WITNESS:  Jake Brackett, 3400 Mineral Springs 20 

Road, Lexington, South Carolina 29073.  18 years. 21 

 CHAIRMAN HOWARD:  Office of Regulatory Staff, 22 

any questions? 23 

 MR. NELSON:  I don't have any questions.  24 

Thank you, sir. 25 
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 CHAIRMAN HOWARD:  Commissioners?   1 

  [No response]  2 

 Mr. Brackett, thank you for coming. 3 

 WITNESS:  Thank you, very much. 4 

  [WHEREUPON, the witness was excused.]  5 

 MR. DONG:  David Nielsen.  6 

7 

8 

9 

10 

    [Witness affirmed] 

THEREUPON came, 

D A V I D   N I E L S E N , 

who, having been first duly affirmed, testified as follows: 

 WITNESS:  I guess I'm here just talking up our 11 

board member, the president, talking about -- I'm a 12 

member of Lands End.  I live at 20 Indian Creek 13 

Trail.  And it's the sanitation system that we have 14 

to live with every day.  This thing is 15 

unbelievable.  We can't even open our houses in the 16 

springs and falls because our house will smell like 17 

a septic tank.  And I know it's been going on for 18 

years.  My dad was a member and lived there for 30-19 

some years, and just as this gentleman says, 20 

there's been complaint after complaint but nothing 21 

happens with that sewer system.   22 

 And, you know, we live on the lake and we love 23 

our community, and the thing we have with it is, 24 

it's embarrassing to bring guests up there when 25 
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that thing's cooking, because they ask you how do 1 

you smell and live in this community with that 2 

thing doing what it does?  3 

 And they've done nothing.  I think the thing 4 

is over capacity, and it -- it has to be -- it has 5 

to be fixed.  There's nobody that should have to 6 

live in a community like this and smell sewage 7 

where you have to lock your house down and not be 8 

able to step out.  And they know it.  It's 9 

complaint after complaint after complaint, but yet 10 

nothing happens.  That's really all I got.   11 

 CHAIRMAN HOWARD:  Thank you, Mr. Nielsen.  12 

Just keep your seat just a minute -- Mr. Nielsen. 13 

 WITNESS:  Sir. 14 

 CHAIRMAN HOWARD:  Just give me a chance to see 15 

if we have any questions.   16 

 MR. ELLIOTT:  No questions of Mr. Nielsen. 17 

Appreciate it. 18 

 CHAIRMAN HOWARD:  Office of Regulatory Staff?  19 

Mr. Nielsen, just a minute. 20 

 WITNESS:  Okay. 21 

EXAMINATION 22 

BY MR. NELSON:   23 

Q    I didn't hear your full -- could you give me your 24 

address one more time? 25 
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A    20 Indian Creek Trail. 1 

Q    How long have you lived in this area? 2 

A    I just moved there.   My dad was there for 33 years.  I 3 

inherited it from him.  I've been living there -- I've 4 

been visiting that place since I was 14 years old. 5 

Q    Has the company at any time come out or responded in any 6 

way to complaints about -- or who made complaints, I 7 

guess? 8 

A    My father has.  As the board president told you, in 9 

reference to this sewer system, what's been done -- I 10 

mean, like I said, I haven't -- I moved in here this 11 

weekend, but my dad has been a resident there for 30 12 

years, and as our board president says, this thing is 13 

atrocious.  I mean, it smells so bad.  And I think it's 14 

well -- it's been documented.  We've been told to call 15 

DHEC.  We've been told a lot of things.  You know, there 16 

is some people in this community -- I don't know if 17 

they're going to talk or not -- says DHEC doesn't show 18 

up because the calls have been so many.   19 

  So, that's all I'm saying is that we have a sewer 20 

system here -- I've lived in Gardendale, I've lived in 21 

Chestnut Hill, which the City of Columbia runs, and they 22 

have sewer systems in there, and I've never smelled the 23 

odor that this company is asking me to smell on a daily 24 

basis when they are processing sewage.  It's outrageous. 25 
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Q    So, you didn't buy a house in this neighborhood. 1 

A    No, I inherited it.  I inherited it.  But I'm paying the 2 

taxes on it, and I can't believe the taxes I'm paying 3 

versus what I'm smelling. 4 

    [Laughter] 5 

 MR. NELSON:  That's all I have. 6 

 CHAIRMAN HOWARD:  Commissioners, any 7 

questions? 8 

  [No response]  9 

 Mr. Brackett, thank you -- Mr. Nielsen.  I'm 10 

sorry. 11 

  [WHEREUPON, the witness was excused.]  12 

 MR. DONG:  Claire Fort.  13 

14 

15 

16 

17 

    [Witness sworn] 

THEREUPON came, 

C L A I R E   F O R T , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Claire Fort, and I live 18 

at #2 Holly Ferry Court in Lands End.  But, Lands 19 

End originally was called Watergate at Lands End, 20 

and I think earlier there was some reference made 21 

to reports from Carolina Water Service about what 22 

they had done at Watergate.  Obviously, in whatever 23 

year it was, they dropped the Watergate and just 24 

called it Lands End.   25 
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 But it is Lands End and I have been out there 1 

since 1974.  I've lived there for 37 years.  And 2 

originally when Lands End was built, the facility, 3 

which was originally deeded property, originally 4 

deeded to an outfit called Investment Developers, 5 

Inc., was for a treatment facility just for Lands 6 

End, just for the 100-and-some-odd units that would 7 

be at Lands End.  And over the years, obviously, 8 

the owners of that facility have expanded their 9 

service area, Harborside, Friarsgate -- I have no 10 

clue to where all the various facilities are that 11 

they now service out of that particular treatment 12 

plant.   13 

 My belief is it was never intended to be that 14 

large a treatment facility and that's why we have 15 

the problems that you've heard.   16 

 I would echo everything that Sen. Knotts and 17 

Sen. Cromer have said.  Before you even consider 18 

giving an increase in rates to this company, they 19 

need to do the things that make that company a 20 

service to the community, not a burden to the 21 

communities that they bill for their services.   22 

 I recently had, over the wintertime, turned 23 

off all the water, didn't use any of the outside 24 

water, and back at the end of May, I guess, the AC 25 
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maintenance man came to my house and was doing 1 

regular maintenance on my air-conditioning unit.  2 

And a part of that, of course, is flushing out 3 

whatever they flush out when they do that, on the 4 

outside.  So, he turned on the outside water.  When 5 

he got through with that, he looked at me kind of 6 

quizzically, and he said, "Do you have well water 7 

here?"  And I said, "No, we're on Carolina Water 8 

Service." And he said, "That's the worst smelling 9 

water I've ever smelled in my life coming out of 10 

that hose when I first turned it on."   11 

 I have -- I'm a single owner at Lands End.  12 

I'm there, one adult, and I have a four-pound dog.  13 

Our water bill is consistently $65 a month.  I do 14 

not let my four-pound dog drink water straight out 15 

of the spigot.  I have a filter on my spigot in my 16 

kitchen.   17 

 I have tried everything that is made for 18 

particular cleaning of toilet bowls that is on the 19 

market.  Nothing works.  It is the most awful 20 

staining that occurs with the water in the toilet 21 

bowls at Lands End.  Other than cleaning them every 22 

day manually, there is no way to keep them from not 23 

being stained.  The same with the sinks, and the 24 

same with the bathroom tubs.   25 
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 I just -- I'm sorry, but even when -- and 1 

they'll go back and check their records, and 2 

they'll see this.  But, even when I was in federal 3 

court suing them years ago, because they had 4 

flooded my house with raw sewage not once but three 5 

times, I always paid my bill.  Always.  I never did 6 

not pay my bill.  I never got a letter when they 7 

decided to disconnect my service.  I never got any 8 

kind of notice at all, except a little tab that was 9 

on my door when I came home one afternoon, which 10 

said, "Your water service has been disconnected," 11 

supposedly because I had not paid my invoice from 12 

them.  Come to find out that was the month that 13 

they didn't send out any bills.  I hadn't received 14 

a bill; I didn't send a payment.  And they 15 

disconnected it without any notice.   16 

 So, I would just echo what all these wonderful 17 

people have already said.  We have constant 18 

problems.  The arrogance of the company.  The 19 

absolute, absolute insolence of the people that you 20 

deal with just makes it worse.  If they even had a 21 

modicum of civility about them when you called 22 

about a problem, I don't think anybody would be 23 

quite as upset as they are.  And I hope you will 24 

seriously consider what the two senators have said, 25 
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about requiring them to do substantial work before 1 

they get any increase.  Thank you.  2 

 CHAIRMAN HOWARD:  Mr. Terreni or Mr. Elliott, 3 

any questions? 4 

 MR. ELLIOTT:  No questions.  Thank you, Ms. 5 

Fort.  6 

 MS. FORT:  You're welcome. 7 

 CHAIRMAN HOWARD:  Mr. Nelson?  8 

CROSS EXAMINATION 9 

BY MR. NELSON:   10 

Q    Ms. Fort, could you tell me when it was that you got cut 11 

off? 12 

A    I'd have to go -- I'm sorry.  I didn't write it down.  13 

It was the same month that -- I bet if you polled the 14 

people here and asked them how many people got their 15 

water cut off because they didn't get a bill, it would 16 

be that same month.  This has been six, eight months 17 

ago, nine months ago maybe. 18 

Q    Your guessing sometime within the last year then? 19 

A    Yes.  Oh, yeah.  Oh, yeah.  Ohh, yes.   20 

Q    I don't think I've got any other questions.  Thank you, 21 

very much.   22 

A    Okay.   23 

 CHAIRMAN HOWARD:  Ms. Fort, just -- 24 

 WITNESS:  Oh, I'm sorry.  I'm sorry.  I 25 
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forgot. 1 

 CHAIRMAN HOWARD:  Commissioners, any 2 

questions?  3 

  [No response]  4 

 Now you may step down.  Thank you, again, for 5 

coming. 6 

  [Applause] 7 

  [WHEREUPON, the witness was excused.]  8 

 MR. DONG:  Susan Davis.  9 

10 

11 

12 

13 

    [Witness sworn] 

THEREUPON came, 

S U S A N   D A V I S , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Good evening.  I'm Susan Davis.  I 14 

live at 105 Torrisdale Drive in Lexington, 29073.  15 

I'll be very quick.  16 

 Chairman, Vice Chairman, and fellow 17 

Commissioners, thank you for the opportunity to 18 

speak with you this evening.  As all of you are 19 

aware, the Public Service Commission of South 20 

Carolina has a mission statement and several goals 21 

posted on their website.  Two of the goals are as 22 

follows:  One of them is to seek to ensure that the 23 

citizens of the State receive appropriate levels of 24 

customer satisfaction and quality of service for 25 
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those services provided through the entities 1 

regulated by you Commissioners.  Another one is to 2 

seek to ensure that within a more competitive 3 

utility environment, that core or captive customers 4 

with little market power are not unduly burdened 5 

with the cost of competition and are provided 6 

appropriate service and service options.   7 

 As a citizen of Lexington and a customer of 8 

Carolina Water, I hold the Public Service 9 

Commissioners responsible for my exorbitant bills 10 

and my ongoing frustrations.  It clearly states in 11 

the stated goals that the Commissioners, many past 12 

and now you present, are to ensure that a 13 

competitive environment is created so the customer 14 

is not unduly burdened, as we have little market 15 

power.   16 

 This is not my first time at a hearing, and my 17 

understanding is that customer service problems and 18 

exceptionally high bills have been an ongoing 19 

issue.  After discussing this with several realtors 20 

in the area, they confirm that individuals 21 

purchasing homes will avoid purchasing a home 22 

serviced by Carolina Water because they are aware 23 

of the extreme cost and the water quality 24 

associated with this service.   25 
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 As Commissioners, if you truly have your 1 

citizens' best interests in mind, you could -- as 2 

the goal states -- provide us an appropriate 3 

service option.  In other words, consider asking 4 

Carolina customers if they would like to maintain 5 

their service or switch to another service option.  6 

If indeed Carolina Water is doing the phenomenal 7 

job that they say, for a reasonable price, I 8 

suspect no one would change their service.  But as 9 

we all know, currently, anyone receiving their 10 

service would switch tonight if the opportunity 11 

were given.  12 

 Carolina Water has been permitted to bill 13 

customers without looking at the meter.  At a 14 

neighborhood meeting, a neighbor had a photo with 15 

grass completely covering the meter lid.  Another 16 

neighbor had their meter totally filled with mud.  17 

And I don't understand why Carolina Water users are 18 

charged a pass-through that I need to pay for.  My 19 

understanding is that I should only be charged for 20 

the water that I use.   21 

 It has to make me wonder why a group of 22 

Commissioners, past or present, will continue to 23 

allow us citizens to be taken advantage of.  For 24 

this I can only speculate.  I therefore strongly 25 
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disagree with an increase in water and sewer 1 

charges, and instead would encourage the 2 

Commissioners to insist that Water Carolina [sic] 3 

decrease our charges by 80 percent.  4 

  [Applause] 5 

 In other industries, the request made by 6 

Carolina would be considered price gouging.  Thank 7 

you for your time. 8 

 CHAIRMAN HOWARD:  Thank you, Ms. Davis.  9 

Carolina Water? 10 

 MR. ELLIOTT:  Thank you, Ms. Davis.  No 11 

questions. 12 

 CHAIRMAN HOWARD:  Office of Regulatory Staff? 13 

 MR. NELSON:  No questions.  Thank you, ma'am. 14 

 WITNESS:  Okay, thank you. 15 

 CHAIRMAN HOWARD:  Commissioners, any questions 16 

of Ms. Davis?   17 

  [No response]  18 

 Ms. Davis, you may step down.  Thank you for 19 

coming. 20 

 WITNESS:  Thank you.   21 

  [Applause] 22 

  [WHEREUPON, the witness was excused.]    23 

 MR. DONG:  We’ve reached the end of the list.  24 

Is there anyone else present who wishes to speak? 25 
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 MR. ORR:  [Indicating.] 1 

 MR. DONG:  Yes, sir? 2 

 MR. ORR:  Would you like me to come forward? 3 

 MR. DONG:  Yes, sir, if you would. 4 

 CHAIRMAN HOWARD:  Yes, please.  You've got to 5 

be sworn in. 6 

  [Brief pause] 7 

 MR. DONG:  Sir, would you be more comfortable 8 

sitting at the center table with the microphone? 9 

 MR. ORR:  I'd be more comfortable if I could 10 

just stand. 11 

 MR. DONG:  Yes, sir.  Okay.  12 

 MR. ORR:  That'll be fine. 13 

 MR. DONG:  Well, there's a microphone right 14 

there. 15 

 MR. ORR:  First, of all, I want to thank all 16 

of you.  I -- oh, you want my name?  Albert Orr, 17 

and that's with an A. 18 

    [Witness affirmed] 19 

THEREUPON came, 20 

A L B E R T   O R R , 21 

who, having been first duly affirmed, testified as follows: 22 

 WITNESS:   I want to thank the Commissioners.  23 

I have had the opportunity to sit in jobs in 24 

various places similar to what you have, so I 25 
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really understand some of what you're going 1 

through.  2 

 Carolina Water system, as far as I'm 3 

concerned, does not need a rate increase.  You 4 

should really consider cutting the rates.  I have 5 

just received a bill that -- I'm going to eliminate 6 

the sewerage part, and just the water:  $60 for 27 7 

days.  27 days for $60.  Gentlemen, that is 8 

ridiculous.  They are overcharging. 9 

 I know this is a company that's owned 10 

someplace in Chicago.  I sometimes wonder who owns 11 

this company.  It makes me wonder is it the mafia 12 

or not?   13 

 The other thought is, I understand that 14 

they've just changed hands.  Was it a corporate 15 

flip-flop?   So, they want to recoup their 16 

investment very, very quickly?   We've all been 17 

there.  We understand that a lot of companies like 18 

to do that.  I don't think that's fair.  I don't 19 

think it's fair to any of us.   20 

 We pay a tremendous amount of money for the 21 

service that they are giving us.  You've heard 22 

about the pass-through.  I know a lot of the water 23 

comes from West Columbia.  I have a friend who 24 

lives within about a half a mile from me; he gets 25 



Docket No. 2010-47-WS Carolina Water Service / Rate Increase 706 

NIGHT HEARING/COLA - VOLUME 4 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

his water from West Columbia.  They bill him twice 1 

-- just once every other month.  He pays around 2 

$30, $40 for his water.  I -- and there's just two 3 

of us that live in the home.  We pay a fixed rate 4 

for sewerage.  This is the first time that I've run 5 

into this in many -- in the communities in this 6 

State, I don't know, but most places you pay 7 

sewerage based on the volume of water that you use, 8 

not on a fixed rate.  I don't understand why 9 

they're doing that, because if it's one person, 10 

you're only going to use so much sewerage that's 11 

going into their system.   12 

 I think that is a usury system.  I mean, 13 

gentlemen and ladies, I hope you really will think 14 

very, very hard about giving this company any 15 

additional money.  Really, really, I think they 16 

need to have a cut made in it.  This is one of the 17 

most exorbitant prices of any places that I have 18 

lived.  And I've lived in some very expensive 19 

places.   20 

 I want to thank you very, very much for the 21 

time.  Is there any questions from any of you? 22 

 CHAIRMAN HOWARD:  Mr. Orr, thank you.  Mr. 23 

Elliott? 24 

 MR. ELLIOTT:  Just an address -- just your 25 
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address, sir? 1 

 WITNESS:  It's 125 Pear Court. 2 

 MR. ELLIOTT:  P-a-i-r? 3 

 WITNESS:  Yes, just like the fruit tree. 4 

 MR. ELLIOTT:  Thank you.  No further 5 

questions. 6 

 WITNESS:  All right.    7 

 CHAIRMAN HOWARD:  Office of Regulatory Staff? 8 

 MR. NELSON:  No questions for Mr. Orr.  Thank 9 

you, sir. 10 

 CHAIRMAN HOWARD:  Commissioners, any questions 11 

of Mr. Orr?   12 

  [No response]  13 

 Mr. Orr, thank you for coming out. 14 

 WITNESS:  Thank you, very much. 15 

 CHAIRMAN HOWARD:  That concludes the people 16 

that are signed up.  Anybody else want to say 17 

anything?   18 

 MS. PINNELL:  [Indicating.] 19 

 CHAIRMAN HOWARD:  Yes, ma'am.  Come forward 20 

please and give your name.  21 

22     [Witness affirmed] 

THEREUPON came, 23 

B E V E R L Y   P I N N E L L , 24 

who, having been first duly affirmed, testified as follows: 25 
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 WITNESS:  My name is Beverly Pinnell.  We have 1 

been in South Carolina for about three and a half 2 

years.  And moving from Ohio, we have never, ever 3 

paid this much for water, ever.  And when we moved 4 

here, we lived in an apartment for about six 5 

months, and we're building a home here in 6 

Lexington.  We did not find out about Carolina 7 

Water until after we started the process of 8 

building our home, and found out the reputation of 9 

Carolina Water.  Had we known it ahead of time, we 10 

would not have done that, and we will never build a 11 

home -- or have Carolina Water if at all possible.  12 

It's just outrageous.   13 

 My statement is this.  The water distribution 14 

charge -- we get charged for water distribution, we 15 

get charged for water usage, and then we get 16 

charged for water supply.  Now, our water usage is 17 

pretty high -- I mean, it's not extremely high.  If 18 

that was what I was paying, that would be great.  19 

But they're also charging a water supply charge 20 

which is almost double of what our water usage is.  21 

So, we could have a bill of water usage for $38; 22 

they will charge us $79 for our water supply 23 

charge, and then on top of that they charge us the 24 

water distribution charge.  I think that's 25 
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outrageous for them to charge double what we use in 1 

water.  2 

 I just sent Carolina Water a check for $156 3 

for one month.  I had a neighbor tell me that she 4 

just sent Carolina Water a check for $246 for one 5 

month.  When you're paying that much for water, 6 

it's just unbelievable.  We're not paying that much 7 

for our gas and electric.   8 

 I work for Lexington District One school 9 

district.  My husband is clergy.  Neither of us 10 

have had a pay increase in over two years.  And for 11 

Carolina Water to suggest an 80 percent increase in 12 

what we have to pay is unbelievable, when the 13 

economy that we're living in is like it is and then 14 

they want an 80 percent increase on people who are 15 

not even getting an increase in their pay.  So, 16 

that's all I have to say. 17 

 CHAIRMAN HOWARD:  Thank you, Ms. Pinnell.  Mr. 18 

Elliott? 19 

 MR. ELLIOTT:  Simply this, I did not get Ms. 20 

Pinnero's address either. 21 

 WITNESS:  Pinnell.  It's 202 -- 22 

 MR. ELLIOTT:  Pinnell? 23 

 WITNESS:  Yes, Pinnell.  P-i-n-n-e-l-l.   24 

 MR. ELLIOTT:  Thank you.   25 
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 WITNESS:  It's 202 Melann Pass.  M-e-l-a-n-n. 1 

 MR. ELLIOTT:  Thank you.  Thank you, ma'am. 2 

 WITNESS:  Thank you.   3 

 CHAIRMAN HOWARD:  Just a minute, Ms. Pinnell.  4 

Ms. Pinnell, wait --  5 

 WITNESS:  I'm sorry. 6 

 CHAIRMAN HOWARD:  -- just a second.  Office of 7 

Regulatory Staff? 8 

 MR. NELSON:  No questions, other than to 9 

congratulate Ms. Pinnell for moving here from Ohio. 10 

 MR. ELLIOTT:  Yeah. 11 

  [Laughter] 12 

 CHAIRMAN HOWARD:  Just a minute, one more 13 

time. 14 

 WITNESS:  Okay.   15 

 CHAIRMAN HOWARD:  Commissioners?  Somebody 16 

please ask Ms. Pinnell a question.  17 

  [Laughter] 18 

  [No response]  19 

 Ms. Pinnell, thank you very much for coming.  20 

  [Applause] 21 

  [WHEREUPON, the witness was excused.]  22 

 Anyone else?   23 

  [No response]  24 

 I do want to thank you all for coming. I 25 
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appreciate it very much, especially those of y'all 1 

who've spoken.  Thank you all for your interest.  2 

Thank you again, Sen. Knotts and Sen. Cromer, for 3 

coming.   4 

 This hearing is adjourned.  I'll remind you 5 

that the merits hearing continues tomorrow at 9 6 

a.m.  Thank you again for coming.  7 

[WHEREUPON, at 7:15 p.m., the hearing in 8 

the above-entitled matter was adjourned, 9 

to reconvene at 9:00 a.m., on September 10 

8, 2011.] 11 
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  I, Jo Elizabeth M. Wheat, CVR-CM-GNSC, Notary 

Public in and for the State of South Carolina, do hereby 

certify that the foregoing is, to the best of my skill and 

ability, a true and correct transcript of all the proceedings 
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in the above-captioned matter before the Public Service 

Commission of South Carolina;  

  That the witnesses appearing during said hearing 

were sworn/affirmed by me to state the truth, the whole 

truth, and nothing but the truth; 

  IN WITNESS WHEREOF, I have hereunto set my hand and 

seal, on this the ___4th___ day of ____October____, 2011. 

 

 

o Elizabeth M. Wheat, CVR-CM-GNSC

ATTEST:

CHIEF CLERK/ADMINISTRATOR





CWSofSC
PUrchase Water Costs and Consumption Data
2009 Annual Report


Schedule 1


CWS of SC - 1-20 SubdivIsion
COSTS Volume


Under or (Over)
Invoices Purchased Service Billings Recovered OlherWater Under or Over


Month {Cosls) Period (Recovered) Sold Service Period Costs % of Costs Purchased Usage Available for Sale Sold Volume UFW'1o
(,) (b) 0 (d) (e) g) h en (' (I) {m}


(1) Jan..Q9 $45'236'~i 111212009 ~ 211512009 I $30,477.52 12119/2008 ~ 1/2212009 $14,759.18 33% 15,078,900 - 15078,900 10,761,399 4,317,501


WE
(2) Feb-09 41,015,4 2116/2009 - 3/1712009 35,355.44 1123f2009 - m3/2009 5,659.96 14% 13,671,800 - 113671,800 10,303,760 3,368.040 25%
(3) Mar-09 46,261.2 3/18/2009 - 4/1612009 45,774.08 2124/2009 ~ 3/19/2009 487.12 1% 15,420,400 20,000 15 00 9,272,208 6,128,192 40%
(4) Apr-09 47,385,60 4/17/2009 - 5/16/2009 45,112.19 3/20/2009 - 4/2012009 2,273.41 5% 15,795,200 - 15,795,200 11,196,331 4,598,869 2
(5) May-09 59,310.90 5/17/2009 - 6/1512009 '28,449.06 412112009 - 5122/2009 30,861.84 52% 19,771 ,800 30,000 19,741,800 12,127,246 7,614,554 39%
(6) Jun...Q9 65,913.90 6/1612009 - 7/1512009 56,855.18 5/2312009 - 6/19/2009 9,058.72 14% 21,971,300 - 21,971,300 12,759,788 9,211,512 42%
(7) Jul-09 60,175.80 711612009 - 8/14/2009 65,883.26 6/20/2009 ~ 7/21/2009 (5,707.46) -9% 20,058,600 20,058,600 16,125,496 3,933,104 20%
(8) Aug...Q9 80,594.40 8/15/2009 ~ 9/13/2009 55,460.97 7/2212009 - 8120/2009 25,133.43 31% 26,864,800 323,605 26,541,195 14,035,376 12,505,819 47%
(9) Sep-09 52,212.30 9/14/2009~ 10/13f2009 63,786.79 8/21/2009 - 9/2212009 (11,574.49) ~22% 17,404,100 - 17,404,100 12,295,798 5,108,302 29%


(10) Ocl-Q9 38,203.50 10/1412009 - 11/1212009 63,375.60 9/23/2009 -1012112009 (25,172.10) -86% 12,734,500 510,000 12,224,500 12,157,548 66,952 1%
(II) Nov-09 40,997.40 1111312009 -1211212009 48,617.10 10/2212009 ~ 11119/2009 (7,619.70) -19% 13,665,800 60,000 13,605,800 10,294,825 3,310,975 24%
(12) Dec-09 30,206.70 12f1212009 - 111112010 43,656.76 1112012009 - 12119/2009 (13,450.06) -45% 10,068,900 13,500 10,055,400 9,807,186 248,214 2%
(13) Tolal $807,513.80 S 582,803.95 $ 24,709.85 4% 202,506,100 957,105 201,548,995 141,138,961 60,412,034 30%


Noles
(a) Reporting period
(b) Source vendor's InvoIces
(c) Source vendor's invoices
(d) Source !ntemal bllling records
(e) Source Internal biDing records
(D (b) - (0)
(g) (d)-{b)
(h) Schedule 2, LIne 1
(i) Schedule 2, LIne 6
(J) (D-(g)
(k) Schedule 2, line 8
(I) (h) - (Q


(m) (J) I (h)
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Water Production v. Water Sold IMaster Meters I Percent Error I
3.90%


20.00%
2.91%


Oak Drive 6-in
Mineral Springs lO·ln


DIckert Road 2·in
October 2006. November 2007


REGION' South Carol!nalCWS I 20


DATE:


ATER USED OR LOST A~J.usted Rev seo Revised
Meter Water Main Flltersl Total Total Water Unaccounted Percent Water Unaccounted Percent


Read Dates Master Meters Produced WWTP Flushlna 8reakslLeaks Softeners Adlustments WaterSold SoldlActfve For Water Unaccounted Produced ForWater Unaccounted
9126100 C Oak Drive 6-ln Mater 4.721.000 4,536881
10125106 Mineral S rin s lO-ln Meter 8,905,000 7,124,000


Dickert Road 2·ln meter 381.800 370690
Total 14,007,600 375,000 20,000 50,000 29,745 12,0&7,468 12,097,213 1,4&5,587 10.4&% 12,031,571 ·510,642 -4.24%


10125106 • Oak Drive 6-in Meter 4,527.125 4,350667
11124106 Mineral S rin 5 lO-ln Meter 8,607.400 6885920


Dickert Road 2-in meIer 388,620 377,311
Total 13,523,145 375,000 20,000 40,000 6,765 10,474,103 10,460,686 2,607,257 19.28% 11,613,798 697,910 6.01%


11124106 . Oak Drive 6·in Meter 3.9""00,375 3805920
12121106 Mineral S rin s to·in Meier 7.871.600 6,297,280


Dickert Road 2-in meter 340,830 330,912
Total 12,172,805 375,000 50,000 100,000 13,595 12,785,581 12,799,176 -1,151,371 ·9.46% 10,4J4,112 -2,890,064 -27.70%


12121106- Oak Drive 6-in Meter 4.512.500 4336,513
1125/07 Mineral S rin s lO-ln Meter 9.909.500 7,927,600


Dickert Road 2·in meter 438.200 425,448
Total 14,860,200 381),000 50,000 75,000 6,411 10,945,401 10,951,818 3,403,382 22.90% 12,689,561 1,232,743 9.7 0/0


1125107· Oak Drive 6·1n Meter 3,256,250 3,129,256
2127107 Mineral S rin s 10-in Meter 10.194.000 8,155,200


Dickert Road 2-1n meter 367.700 357,000
Total 13,817,960 400,000 150,000 250,000 9,381 10,243,567 10,252,948 2,765,002 20.01% 11,641,456 588,508 5.06%


2127/07 - Oak Drive 6-1n Meier 3,329.083 3,199,249
3124/07 Mineral S rin s lO-in Meier 7.466,500 5,973,200


Dickert Road 2·in meter 314.583 305429
Total 11,110,166 400,000 100,000 200,000 11,779 9,155,026 9,166,805 1,243,361 11.19% 9,477,877 -388,928 4.10%


3124107 - Oak Drive 6-in Meter 3.867,667 3716828
4124107 MIneral S rin s lO-in Meter 11,042.000 8,833,600


Dkkert Road 2-ln meter 474.167 460,369
Total 15,383,834 400,000 100,000 100,000 54,558 13,096,762 13,151,320 1,632,514 10.81% 13,010,797 ·740,523 -5.69%


4124107 - Oak Drive 6-ln Meter 5.728,500 5505,089
5122107 Mineral S rin s 1o.ln Meter 11,779,000 9,423,200


Dickert Road 2·1n meier 483.900 469819
Total 17,991,400 400,000 300,000 500,000 113,762 14,830,332 14,944,094 1,847,306 10,27% 15,398,107 -745,987 -4.84%


5122107 - Oak Drive 6-in Meter 6,680,166 8,341,640
8/24/07 Mineral S rin s 10·in Meter 12,911.333 10329,066


DIckert Road 2-ln meIer 510.833 495,968
Total 22,102,332 400,000 400,000 1,000,000 26,146 16,963,811 16,989,757 3,312,575 14.99% 19,166,674 376,917 1.97%


6/24107 - Oak Drive 6-in Meter 9,633,334 9,257,634
7/25107 Mineral S ri s lo.ln Meier 13.787,167 11,029,734


Dickert Road 2·in meier 423,817 411,484
Total 23,844,318 400,000 50,000 5,000 0 13,245,527 13,245,527 10,143,791 42.54% 20,698,851 6,998,324 33.61%
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DATE: October 2008 - November 2007 Mineral Springs 1O-1n
DIckert Road 2-in


20.00%
291%


REGION: South CarollnalCWS 1-20


Meter
Read Dales Master Meiers


7125107 - Oak Drive 6-in Meter
8121/07 Mineral S rin s to-in Meter


Dickert Road 2-ln meter
Total


8121107 - Oak Drive 6-ln Meier
9121107 Mineral S rin s tQ...in Meter


Dickert Road 2-in meIer
Total


9121107 - Oak Drive f3..-!n Meter
10/17107 Mineral S rin s to-In Meter


Dickert Road 2-in meier
Total


10/17/07 - Oak Drive fi.ln Meier
11125107 Mineral S rin s to-in Meter


Dickert Road 2-in meter
Total


TOTAL


Water
Produced


7,182.200
14.071.900


471.770
21,725,870
10.085.800
10,175,200


450.620
20,711,620
6.836,000


11.280.400
359,960


18,476,360
2.061.600


17.481.400
849.980


20,392,980
240,120,780


WATER USED OR LOST Adjusted Revised RevIsed
Main Filters' Total Tolal Water Unaccounted Percent Water Unaccounted Percent


WWTP Flushln Breaks/Leaks Softeners Ad ustments Water Sold Soid/Acllve ForWaler Unaccounted Produced ForWaler Unaccounted
6,902,094


11,257520
458,041


400,000 50,000 275,000 102,280 20,883,342 20,985,622 15,248 0.07% 18,617,GSEl -3,092,966 -lEl.61%
9,692,464
8140,160


437,507
400,000 fOO,OOO 450,000 1,000,000 16,759,721 17,759,721 2,001,899 9.67% 18,270,121 -439,600 -2.41%


6,569,396
9,024,320


349,485
400,000 250,000 1,000,000 -352,030 13,683,549 13,331,519 3,494,841 18,92% 15,943,201 961,682 6.03%


1981198
13985120


825,246
400,000 250,000 1,000,000 _854604 11503,811 10,649,207 8093773 39.69% 16791,563 4,492356 26.75%


5,505,000 1,890,000 5,045,000 0 167,814 186,637,801 186,805,615 40,875,165 17,02% 205,785,345 6,539,730 3.18%


C57/1.)730 \- 0, O?JI BI ~ -
205,78'5') 3'-/5
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Carolina Water Service, Inc.
Smallwood Estates, Lakewood Estates, Arrowhead Shores


System ID # 3250005
2009 Water Qnality Report


We are pleased to provide you with the 2009 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply of drinking water. OUT


wells are located in Lexington County.


The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for Smallwood Estates/Lakewood Estates/Arrowhead Shores. The relative susceptibility rating of each source
was ranked as having high susceptibility. The rating is determined by identifying potential pollution sources near each well.
It is important to understand that a susceptibility rate of "high" does not imply poor water quality, only the systems' potential
to become contaminated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is
available for your review at hW~:/,~\v\\'\\,scdh<':c.~j)v/l'nvironmcnt/\v;Jl<.:r/src(:\VtrrcDorts.htm.If you do not have Internet access,
please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 367-4314 to make arrangements to review this
document.


Should you have any questions about this report or your water utility, please contact our Customer Service Department at
(800) 272-1919. We want our customers to be infonned about their water utility.


Carolina Water Service, Inc. routinely monitors for components in your drinking water according to Federal and State laws.
This report covers the period of January 1 to December 31,2009.


Definitions:


Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.


Maximum contaminant level (MCL) - The maximum contaminant level is the highest level of a contaminant that is
allowed in drinking water. MCL's are set as close to the MCLG's as feasible using the best available treatment
technology.


Maximum contaminant level goal (MCLG) - The "goal" is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG's allow for a margin of safety.


Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.


Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.


Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.


Parts per billion (ppb) or milligrams per liter (ppm) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000,


Parts per million (ppm) or milligrams per liter (mg/l) - one part per million corresponds to one minute in wo years or a
single penny in SI0,000.


Picocuries per liter (pCi/L) - Picocuries per liter is a measure of radioactivity in the water.


Running Annual Average (RAA) - Calculated running annual average of all contaminant levels detected.


Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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TESTRESU1.TS


Ro= nf D~lectR


Cnnlnmioonl
Violnllon Dole ""'0' nr II ofSnmpl~~ Unilof Mew Mee Likely Source of CoUlD mlnntloo


YIN Colleeled Delected Exceedlnp; M",muremeol
MCL/ACL


Radioactive Contaminants (lIOUTCO)


Botal Photon emitters N 2009 35,6 ND - 35.6 pCl/l 0 50 Decay of natural & man-m"de deposits.


Alpha emlttors N 2009 6.06 ND _6.06 pOll 0 15 E;roslon of natural deposits.


Comb'nod rlldlum N 2009 3.08 NO _ 3.68 pO" 0 15 Erosion of mllural deposits.


Inorganic Contaminants
Erosion of naturul depOSits: runoff from


Arsenic Y 2009 45 13-45 ppb 0 10 orchards; runoff from glass & eloctronics


production wustes.


0.096 0.087 _ 0.096 2 2
Discharge of drilling wast os: discharge from


Barium N 2009 ppm metnl refineries: erosion of natural deposits.


Correslon of galvanized pipes; erosion of


0,43 0 ppb 5 5
natural deposits; discharge from met"l


COdmlum N 2009
refineries; runoff from waste batterlos &


paints.


COrrosion of household plumbing systoms:


COppor (90th percontllo) N 2009 0.25 0 ppm 1.3 Al"'1,3 erosion of natural doposlts; leaching from
wood preservatives.


Erosion of nOlurol deposits; water additive


Ruerlde N 2009 0.14 0.13·0.14 ppm 4 4 which promotos strong loeth; discharge from
fertilizer & aluminum faclorles.


0.14 ND-0.14 10 "
Runoff from fertilizer uso: leaching from septic


Nitretll (as Nitrogen) N 2009 ppm
tanks, sewage; erosion of natural doposits.


Discharge from petroleum & met;;ll refinories:
Selenium N 2009 4.9 0 ppb 50 50 erosion of natural deposits: discharge from


minos.
Disinfection By-Products


Total Tnholomethanos
N :W08 1,47 0 pp' 0 SO By-product of drinking water chlorination.


(TTHM)


Chlorine N 2009
AAA'"


0.8 - 1.4 MRDlG=- 4 MROL" 4 Water addltivo used to control micrObes.
1.21


ppm


* Note: EPA consIders 50 pCI/L to be the level of concern for beta partlcles.


2009 VIO atloTIs Table:
Arsenic
Some pcople who drink water containing arsenic in excess of the MCL over many years could experience skin damage or
nroblems with their eireulato....., s stem, and maH have an increased risk of f!ettin2" cancer.
Violation Type Violation Violation Violation Explanation


Bcmh End
MCL, Average 1/1/09 3/31/09 Water samples showed that the amount of this contaminant in one of the


wells of the water system was above its standard (ealled a maximum
contaminant level and abbreviated MCL) for the period indicated. The well
was turned off from the system while treatment was being designed. The
situation has been resolved since the arsenic removal treatment system has
been installed and activated. The water supplying the system meets EPA
and SC DHEC standards.


To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.


If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety" of
materials used in plumbing components. \\Then your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated - the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize eA-posure is available form the Safe Drinking Water Hotline (800
426-4791) or at http://w....vw.cpa.go.Yi§afC'watct" /lead.


All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:


(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and vv:ildlife.
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(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stonnwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.


(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.


(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.


(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.


The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.


All drinking water, including bottled water. may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.


In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the aIllount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.


Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV j AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPAjCDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).


Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions.


We ask that all our customers help us protect our water sources which are the heart of our community, our way of life and
our children's future.


Este informe contiene informacion muy importante sobre su agua beber. TradUzcalo 0 hable con alquien que 10 entienda
bien.
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Carolina Water Service, Inc.
Smallwood Estates, Lakewood Estates, Arrowhead Shores


Svstem ID # 3250005
2010 Water Qualitv Report


We are pleased to provide you with the 2010 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. OUr goal is to provide you a safe and dependable supply of drinking water. Our
wells are located in Lexington County.


The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for Smallwood Estates/Lakewood Estates/Arrowhead Shores. The relative susceptibility rating of each source
was ranked as having high susceptibility. The rating is determined by identifying potential pollution sources near each well.
It is important to understand that a susceptibility rate of "high" does not imply poor water quality, only the systems' potential
to become conta.:minated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is
available for your review at b1!Q~&'\V\V\v.st:dh~c.Qov/cnvironrnellt./\Vat~I·/srcewlrrcports.htl11.If you do not have Internet access,
please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 272-1919 to make arrangements to review this
document.


Should you have any questions about this report or your water utility, please contact our Customer Service Department at
(800) 272-1919. We want our customers to be informed about their water utility.


Carolina Water Service, Inc. routinely monitors for components in your drinking water according to Federal and State laws.
This report covers the period of January 1 to December 31,2010.


Definitions:


Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.


Maximum contaminant level (MCL) - The maximum contaminant level is the highest level of a contaminant that is
allowed in drinking water. MCL's are set as close to the MCLG's as feasible using the best available treatment
technology.


M~um contaminant level goal (MCLG) - The j'goal" is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG's allow for a margin of safety.


Maximum Residual Disinfectant Level {MRDL} - The highest level of a disinfectant allowed in drinking water. There is
'convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.


Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.


Non-Detects (ND) -laboratory analysis indicates that the constituent is not present.


Parts per billion (ppb) or milligrams per liter (Mg/I) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000,


Parts per million (ppm) or milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a
single penny in $10,000.


Picocuries per liter (pCi/L) - Picocuries per liter is a measure of radioactivity in the water.


Running Annual Average (RAA) - Calculated running annual average of all contaminant levels detected.


Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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TEST RESULTS


Runge of


Violation Date Level
Detects or # of


Unit of
Contalniru:mt Samples MCLG MeL Likely Source of Contamination


YIN Collected Detected
Exceeding


Measurement


MCL/ACL
RadIoactive ContamInants source
A1Diia emitters N 2010 ·17.1 2.9-17.1 T OCIIL 0 15 Erosion of natural de sits.
Combined radium N 2010 *5.2 ND- 5.2 Gill 0 15 Erosion of natural de Its.
Inornanic Contaminants


Erosion of natural deposits; runoff from
Arsenic N 2010 "19 9.8-19 ppb 0 10 orchards; runoff from glass & electronics


roductlon wastes.
Discharge of drilling wastes; discharge


Barium N 2010 0.D1 0.088 - 0.1 ppm 2 2 from metal refineries; erosion of natural
denosits.
Corrosion of galvanized pipes; erosion of


Cadmium N 2010 0.34 0-0.34 ppb 5 5 natural deposits; discharge from metal
refineries; runoff from waste batteries &


aints.
Corrosion of household plumbing systems;


Copper (90th percentile) N 2009 0.25 0 ppm 1.3 AL=1.3 erosion of natural deposits; leaching from
wood nreservatives.


Erosion of natural deposits; water additive
Fluoride N 2010 0.13 0-0.13 ppm 4 4 which promotes strong teeth; discharge


from fertilizer & aluminum factories.


Runoff from fertilizer use; leaching from
Nitrate (as Nitrogen) N 2010 0.16 N[)"'0.16 ppm 10 10 septic tanks, sewage; erosion of natural


denosits.
Discharge from petroleum & metal


Selenium N 2010 3.6 0-3.6 ppb 50 50 refineries; erosion of natural deposits;
discharne from mines.


Disinfection B -Products
Total ~~Ihalomethanes


N 2008 1.47 0 ppb 0 80 By-prodUct of drinking water chlorination.TTHM


Chlorine N 2010
RM-


1.0~ 1.30 MRDLG=4 MRDl= 4 Water additive used to control microbes.
1.18


ppm


'It Note: Alpha emitter and combined radium Compliance is based on a four quarter average; therefore, the system was not in violation. For additional
infonnation, please sec the following standard health effects language: Some people who drink water containing alpha emitters or combined radium in
excess ofthe MeL over many years rna),' have an increased risk 0.(getting cancer.


'It Note: Arsenic Compliance is based on a four quarter average; therefore, the system was not in violation. For additional infonnation, please see the
following standard health effects language: While your drinking water meets USEPA '.'I standardfor arsenic, it does contain low levels ofarsenic.
USEPA 's standard balances the current understanding ofarsenic's possible health r4Jects against the costs ofremoving arsenicfrom drinking v.later.
USEPA continues to research the health effects q(low levels ofQ/:~'enic, which is a naturally-occurring mineral "known to cause cancer in humans at
high concentrations and is linked to other hf!alth effects such as skin damage and circulatOlY problems.


To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.


If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead e>..-posure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated - the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800
426-4791) or at http://W\v\v.cpa.gov/safcwaterllead.


All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:


(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.


(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.


(C) Pesticides and herbicides, which may come from a variety of sources such as· agriculture, urban stormwater runoff, and
residential uses.
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(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.


(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.


The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.


All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
infonnation about contaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.


In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.


Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people \Vith
HIV j AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPAjCDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).


Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions.


We ask that all our customers help us protect our water sources which are the heart of our community, our way of life and
our children's future.


Este infonne contiene informacion muy importante sobre su agua beber. Traduzcalo 0 hable con alquien que 10 entienda
bien.
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Carolina Water Service~ Inc.
Indian Fork/Forty Love Point


System ID # 3250066
2010 Water Qnality Report


We are pleased to provide you with the 2010 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply of drinking water. Our
water source is the ground water from wells located in Lexington County.


The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for Indian Fork/Forty Love Point. The relative susceptibility rating of each source was ranked as having high
susceptibility. The rating is determined by identifying potential pollution sources near each well. It is important to
understand that a susceptibility rate of "high" does not imply poor water quality, only the systems' potential to become
contaminated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is available for your
review at hl:tp://www.scdhcc.gcw/cllvirollJ1li.:llU\valcr/sr("i,,;wtrn.')l\)rl.s.lHm. If you do not have Internet access, please contact Mr. Mac
Mitchell with Carolina Water Service, Inc. at (800) 272-1919 to make arrangements to review this document.


We are pleased to report that our drinking water meets all federal and state requirements.


Should you have any questions about this report or your water utility, please contact our Customer Service Department at
(800) 272-1919. We want our customers to be informed about their water utility.


Carolina Water Service, Inc. routinely monitors for components in your drinking water according to Federal and State laws.
This report covers the monitoring period of January 1 to December 31,2010.


Definitions:
Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.


Maximum contaminant level (MeL) - The maximum contaminant level is the highest level of a contaminant that is allowed
in drinking water. MeL's are set as close to the MCLG's as feasible using the best available treatment technology.


Maximum contaminant level goal (MCLG) - The "goal" is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG's allow for a margin of safety.


Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.


Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.


Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.


Not Applicable (N/A) - Infonnation not applicable/not required for that particular water system or for that particular
Rule.


Parts per billion (ppb) or micrograms per liter (flg/I) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000.


Parts per million (ppm) or milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a
single penny in $10,000.


Picocuries per liter (pei!L) - Picocuries per liter is a measure of radioactivity in the water.


Running Annual Average (RAA) - Calculated running annual average of all contaminant levels detected.


Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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TEST RESULTS


Range of


Violation Date Level
Detect:; or # of


Unit ofContnminant
YIN Collected Detected Snmples Me..'l.surcment MeLG MeL Likely Source of Contamination


Exceeding
MCL!AL


Radioactive Contaminants (source)
Al ha emitters 832664 N 2010 ~20.5 0-20.5 Ci/l I 0 15 Erosion of natural de osits.
Uranium N 2010 7.5 0 u IL 0 30 Erosion of natural de osits.
CombIned radium 832664) N 2008 I 2.43 0 pCi/l 0 5 IErosion of natural deposits.
Inorganic Contaminants


Discharge of drilling wastes: discharge
Barium N 2008 0.5 0.071-0.5 ppm 2 2 from metal refineries; erosion of natural


denosits.
Erosion of natural deposits; water addItive


Fluoride N 2008 0.15 ND-0.15 ppm 4 4 which promotes strong teeth; discharge
from fertilizer & aluminum factories.
Corrosion of household plumbing systems;


Copper (90th percentile) N 2009 0.23 0 ppm 1.3 Al=1.3 erosion of natural deposits; leaching from
wood nreservatives.
Runoff from fertilizer use: leaching from


Nitrate (as Nitrogen) N 2010 0.23 0.064 - 0.23 ppm 10 10 septic tanks, sewage: erosion of natural
deoosrts.
Discharge from petroleum & metal


Selenium N 2008 2.6 ND-2.6 ppb 50 50 refineries: erosion of natural deposits;
dlscharae from mines.


Disinfection Bv~Products


Total Trihalomethanes
N 2009 13.03 8.5 ~ 13.03 ppb 0 80 8y-product of drinking water chlorination.TTHM)


Chlorine N 2010 RAA- 0.2-1.40 MRDlG= 4 MRDL'" 4 Water additive used to control microbes.
1.09


ppm


Haloacetic Acids (HAA) N 2009 2.9 1.08·2.9pp 0 60 By-product of drinking water disinfection.


* Note: Compliance for Alpha emitters is based on a four quarter average: therefore, the system was not in violation. For additional information, please
sec the following standard health effects lanb'Uage: Some people who drink waler containing alpha emitrers in excess olthe MGL over many years may
have an increased risk ofgelfing cancer.


If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated - the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800
426-4791) or at http://v-/w\N.epa.gov (sar(:\V~lt:cr(lead.


All sources of drinking water are subject to potential contamination by substances that are naturally occuning or man made.
Contaminants that may be present in source water include:


(Al Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.


(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.


(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.


(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stonnwater runoff, and septic systems.


(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.


The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.


All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
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information about contaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency's (USEPAj Safe Drinking Water Hotline at 1-800-426-4791.


In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.


Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV j AlDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPAjCDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).


MCLs are set at very stringent levels. To understand the possiliZe heal1h effects described for many regulated contaminants, a person would
have to drink 2 liters ofwater every day at the MeL levelfor a lifetime to have a one-in-a-mitlion chance of having the described health effect.


Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions. We ask that all our customers help us protect our water sources which are
the heart of our community, our way of life and our children's future.


Este infonne contiene informacion muy importante sabre su agua beber. Traduzcalo 6 hable con alquien que 10 entienda
bien.
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